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IMososkenne
MAYJO ATA u M «SInTapb» o nopsiake paceMoTpeHust 06panenuii rpasxkaan

1. O6mue nmosoxkeHnsn

1.1 Hacrosinee nosnosxenue o mopsijike paccMoTpeHust o6parieHust 1 [IpUeMa Ipakial B

MAVYJI0 ATl u M «SInrtaps», naiee JBopel, pa3paboTaHo B COOTBETCTBHH C:

— DenepanbHbiM 3aK0HOM 0T 29.12.2012 Ne 273-D3 «O6 obpazosanuu B Poccuiickoii
Denepalivny;

— ®enepanbHbiM 3akoHoM oT 02.05.2006 Ne 59-03 «O mnopsiixe paccMOTpeHMsI
obpatenust rpasxan Poccuiickoit Denepanumny;

— DejepanbHbIM 3aK0HOM 0T 27.07.2006 Ne 152-M3 «O TIepcoHaTBHBIX JaHHBIX

— @enepanbHbM 3aKoHOM 0T 9 (epaist 2009r. Ne 8-D3» O6 obecredeHny J0CTyIa K
MH(QOPMALIMK O JIEATENBHOCTH IOCYAaPCTBEHHBIX OPraHOB M OPraHOB MECTHOTO
CaMOYTIPABIICHHUSD

— VYcraBoMm JIBopra

1.2, Tlpeamerom perynupoBaHWs HACTOSIIETO TOPSAKA SBISETCS OPraHU3aLis

00eCIIeYeHNsT CBOEBPEMEHHOT0 PACCMOTPEHUsI 06pallenuit TpakIan ¢ yBeOMICHHEM

3asBUTEIICH O NMPUHSTHHU 10 HAM PEILEHMH W HAlPaBJIEHUS OTBETOB B YCTAHOBICHHbIH

3aKoHOAATeNLCTBOM PD cpok.

1.3. TonoxeHus HACTOAIIETO MOPSIIKA PACIPOCTPAHIOTCS Ha Bee 0OpaIeHHs! IPak/Ial,

MOCTYMUBIKE B OPraHU3aALMIO OT MOoJIyvarelieid 0Opa3oBaTeIbHBIX YCIIyT.

1.4. O6panienus rpax/iat MOCTYIAIOT B BUJIE IPEUIOKEHUH, 3asBIeHUM, 5aob. _

— llpennoxenue - obpaleHue rpasxiaH, HAlPaBJIeHHOE Ha YIIYUIICHHE AeSTeIbHOCTH
YUpEXK TIeHHUSI

— SasBienre - oOpalleHHe B LEJAX peAM3alMd [PaB M 3aKOHHBIX HHTEPECOB
rpakJiaH

— JKanoba - obpamenue ¢ TpeGOBaHHEM O BOCCTAHOBJIGHMHM IIPaB M 3aKOHHBIX
MHTECPCCOB IPaK/aH, HAPYIICHHBIX NEUCTBUAMK (O0e3ACHCTBUAMM) UK PELICHUIMY
a/IMHHUCTPALIMH, [1eIaTOTHYECKUX WIIA UHBIX PAOOTHUKOB YUPEIKICHHS.

1.5. Paccmorpenuio mojuiexar obpaienus, B KOTOPBIX TPaXKJIaHUH B 0BsA3aTehHOM

NIOPSIKE  yKa3plBaeT HAMMEHOBAHHE Oprana, B KOTOPOE HAIpaBlsIeT IHCLMEHHOE

obparenue, 60 GaMUIINIO, UMSI, OTYECTBO COOTBETCTBYIOIIErO A0JDKHOCTHOTO JIUIIA,

MO0 JIOJDKHOCTE COOTBETCTBYIOLIEIO JIMIA, @ TAKKE CBOIO (BaMUIIMIO, UMS, OTUECTBO

(mocneaee - NpU HATHYKMH), aApec >IeKTPOHHOM MOYTDHI, €Cd OTBET AOIBKEH OBITh

HAIPaBJICH B (OPME 3JIEKTPOHHOIO JOKYMEHTA, IOYTOBBIH ajpec, Mo KOTOPOMY JI0JDKEeH

OBITh HANIPABIIEH OTBET, M3IIATACT CYTh MPEIJIOKEHHUS, CTABUT JIMUHYIO [OMUCH U nary.

1.6.  PacciejoBanue  Hapymienwit . HOpM  NPOQECCHOHAILHOTO  MOBEIEHMS

NEarorHieckKuM pabOTHUKOM MOKET OBITh HMPOBEIEHO TOJNBLKO IO MOCTYNHUBLICH Ha

Hero xajode, NONaHHOH B MUCEMEHHOU (opMme.

2. UnopMupoBanue rpaxaan o paccMoTpenun odpameHuii

2.1. Jlnst momydenust uuGOpMaMK O MOPSIKE PACCMOTPEHHUS OGpaIeH il Ipa iaHe

obpalaTcs:



— JIHYHO B YUPEIKIECHHE;

— 110 TeJeQoHy;

— II0 2JIEKTPOHHOI 1oure;
2.2. Ceezienust 0 MecTe HAaXOMKICHHS yUPEKIEHHS, TTOUTOBOM aipece, Tee(POHHBIX
HOMEpax  a/ipece dJICKTPOHHOU MOUTHI /15 HAIpaBJIeHHs o6pallieHnii pa3MeleHsl Ha
oduLHaNTBHOM caliTe yupexkaenus B cetn Murtepuer. Wmeercst BKIaaka «OO6paTHas
cBa3b». llouTtoselii anpec: 236005, Kamununrpajackas o6i., T. Kamununrpan, yi.
Cynocrpoutennnas, 2.

3. Cpox pacemoTpenust oGpameHusi

3.1. Bee moctynuBiime B yupesxaeHne oOpalleHus rpaxan u JIOKYMEHTDI, CBSI3aHHBIE C
MX PacCMOTPEHHEM, DEIMCTPHUPYIOTCS B TevyeHHue 3-X pabouux [HEH W mepenalorcs
JAUPEKTOPY YUPEIKIACHUS Ha PpAaCCMOTPEHHE.,

3.2. OGpatienne, NOCTYNMUBIIEE B YUPEXKJEHUE B COOTBETCTBHE C €r0 KOMIIETEHIHEH,
MOJIKHUT 0053aTEILHOMY PaCCMOTPEHHIO.

3.3. Ilucemennoe obparnenue, cofepskaliee BOIPOCH, PelIeHHe KOTOPBIX He BXOJUT B
KOMMNCTCHLHIO YUPEXKIACHHUS, HANPABIISAETCS B TEUEHHE CeMH JIHEH CO JIHS PEerucTpariiy
B COOTBETCTBYIOWIMH OpraH HIM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIlY, B
KOMIICTCHLMIO KOTOPBIX BXOIUT PELICHHE IMOCTABJICHHBIX B OOPAIEHUH BOIIPOCOB, C
YBCIOMIICHHCM — TpaXKJaHMHA, HalpaBUBILEro obpalleHHe, O I[epeajgpecaruu
oOparenusl.

3.4. B cmyuae eciM pelleHde MOCTABICHHBIX B ITHCHMEHHOM oOpalleHUH BOIPOCOB
OTHOCUTCS K KOMIICTEHLMH HECKOJIbKMX OpIaHOB WJIM JIOJDKHOCTHBIX JIMIl, KOITHS
oOpallleHHs] B TeYeHHe CeMH JHeH CO JHA perucTpalyy HalpaBJsieTcsl B
COOTBETCTBYIOLINE OPraHbl UK COOTBETCTBYIONMM JOJKHOCTHBIM JIUIAM.

3.5. Ilpu wHAMBHIyanbHOM YCTHOM MH(OPMHUPOBAHMM TpaxiaH (Io TeneoHy HIu
IMYHO) COTPY/IHUK YUPEXICHHUs, OCYILECTRISIONMI MHPOPMUPOBAHUE, JIaCT OTBET
CaMOCTOATENLHO NPH  OOpalleHu TpaxkjaHuHa. ECiM  COTpYNHHK, K KOTOPOMY
OOpaTuiicsl TpaXKJaHWH, He MOXKET OTBETHTH Ha BOIIPOC CAMOCTOSTENHHO, TO OH
npeanaraeT rpaxaaHuHy oOpaTUThCH B MUCBMEHHOM (opMe SO HA3HAYMTEL APYroc
YMOOHOE JUIsl rpakAaHKHa BpeMst JUIsl IOJIyYeHUs WHPOPMALIHH.

4. IlpaBa rpaxaan u O00S3aAHHOCTH OJIKHOCTHBIX JIHII y4pesKAeHUsT Tpu
paceMoTpenuu odpaieHHii
4.1. I'pakiaHyiH Ha CTaluKM PaCCMOTPEHHUSI €10 0GPAIIEHUS B YUPEIKACHHE HMEET 1paBo:

— MpeACTaBIAThH JOIIOJIHUTETBHBIE JIOKYMEHTBI u MaTepHaIbI 1o
paccmarpuBaeMomy  obpamienuio  au6o ofpamarses ¢ npockGoil 06 mx
HCTPeOOBAHWH, B TOM YHCIIe B 9JIEKTPOHHOH (opme;

— 3HAKOMHUTBLCS C JIOKYMEHTAMH W MaTepHallaMM, KacCalOLMMMCS PacCMOTPEHMS
OOpallleHus], ecy 3TO He 3aTparuBaeT IpaBa, CBOGOJBI M 3aKOHHbIE MHTEPECHI
APYTHX JIMIL M €CIIM B yKa3aHHBIX JIOKYMEHTaX U MaTepuajaX He CONepIKaTcs
CBCJICHHS,  COCTABJAIOIIME  IOCYJApCTBEHHYIO MM  WHYIO  OXpaHAEMYIO
(bejtepaibHBIM 3aKOHOM TaiHy;

— NONy9aTh THUCLMEHHBIH OTBET MO CYIIECTBY IIOCTABIEHHBIX B 0OpalleHuu
BOIIPOCOB, 3@ HCKJIIOYEHHEM  CIIy9aeB, MNPEJyCMOTPEHHBIX JEHCTBYIOIMM
3aKOHOJIATEIILCTBOM;

= 00pamarbes ¢ 3asBIEHHEM O NPEKPaIieHHH PACCMOTPEHHUs 0GpAaILeHS..




4.2. JIo/KHOCTHEIE JIHIA YYPEkKAEHUs 00eCIIeUnBAIOT!

— OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTPEHHE obpalennii
rpaXzian, B cilydae HEOOXOAMMOCTH - C y4acTHEM TIpaxKiaH, HalpaBUBIIMX
oOpalleHus;

— [PHUHATHE MEp, HANpaBICHHBIX HA BOCCTAHOBJIEHME WM 3ALUUTY HAPYLIEHHBIX
1npas, CBOOOJI ¥ 3aKOHHBIX HHTEPECOB TPAXK/IAH.

4.3. KoudunenuuanbHble CBeJICHMs, CTABLUIME HM3BECTHBIMH JIOJIKHOCTHBIM JIHIIAM
YHPEKACHHUS IIPU PACCMOTPEHNH O0pallenui rpax/iat, He MOTyT ObITh UCIIONB30BAHbI
BO Bpe/l 9TUM IpaKaHaM, B TOM YHCJIE, €CIId OHU MOTYT IOBJICUb YIIEMJIEHHE YeCTH U
JIOCTOMHCTBA TPaXkiaH.

4.4. OcHOBHBIMY TPEOOBAHUSIMHE K KAYECTBY PACCMOTPCHHUSI obpallenuil B yupexjerune
SIBJISIIOTCSL:

— JOCTOBEPHOCTL  NPEJOCTABIIEMOM  3asBUTENIM  WH(OPMALMM O  XOJe
paccMmoTpenust oOpalleHus;

— YETKOCThb B U3JIOKEHWH UHDOPMALIHK;

— TOJHOTA HHYOPMUPOBAHUS 3asBUTENIEH O XO/E PACCMOTPEHHMsI 0OPAIIeHHUS.

S. Ilopsinok paccMOTpEeHHsI OTAETBHBIX BHA0B 0GpalueH Hii

5.1. B ciydae ecnv B MHMCbMEHHOM OGpallleHMM HE YyKa3aHbI (Gamunus rpaxaanuna,
HAlPABUBIIEr0 OOpallleHue, I0YTOBBII aipec WM aapec SJIEKTPOHHON IOYTHI, M0
KOTOPOMY JIOJUKEeH OBITH HAINpaBlIeH OTBET, OTBET Ha olOpalieHue He jaercs. Takue
00palleHUs IPU3HAIOTCS AHOHUMHBIMU,

5.2. Ecnu B yKazaHHOM OOpallleHUM COJEPIKATCS CBEJCHHS O [OATOTABIMBACMOM,
COBCPLUIACMOM HJIM COBEPUICHHOM IIPOTHBOIPABHOM JIESHHUH, a TaKKe O JIUIE, el'o
[IOATOTABIMBAIOIIEM, COBEPLIAIOLIEM MM COBEpUIMBIIEM, OOpalleHHe IOIJIEKUT
HaIpaBJIEHMIO B I'OCYIapCTBEHHEIM Oprai B COOTBETCTBHH C €0 KOMIICTECHITHEH.

5.3. OOpasoBatesnbHas OpraHu3alds IMPU ITOJYYCHHH THCHMEHHOIO oOpatenusi, B
KOTOPOM  CONEpXKATCA HELEH3YpHble JMO0 OCKOPOMTENBHBIE BBIPAKEHHS, YIPO3bI
KU3HH, 30POBBIO M UMYINECTBY NOJDKHOCTHOI'O JIMLA, a TaK)Ke YJIEHOB €ro CeMbH,
BIIPABE OCTABHTE oOpalleHne 6e3 0TBETa 110 CyeCTBY MOCTABICHHEIX B HEM BOIPOCOB
M COOOIMTh TIpaXITaHWHY, HalpaBuBIIEeMy obpalieHue, o HEJ[OIlyCTUMOCTH
3J10yIIOTpeOICHUS TIPABOM.

5.4. B ciydae ecim TeKCT MHCHMEHHOTO 00pAIeHUs He TOJIaeTes IIPOYTEHMIO, OTBET
Ha oOpallleH’e He JaeTCsl, X OHO He MOJUIEKHT HATIPABIEHUIO Ha paccMOTpeHue B opraH
WA TOJDKHOCTHOMY JIMILY B COOTBETCTBHM C MX KOMIICTEHI[MEH, 0 yeM coobIimaercs
TpaKIaHUHY, HalpaBUBIIEMY oOpaiieHue, ecliM ero (ammuilks W TOYTOBBIH ajpec
IIO/IAIOTCS IPOYTEHHIO,

5.5. B ciyuae ecnu B NUCbMEHHOM OOpallleHUM IPasKIaHUHA COJICPIKUTCSI BOIIPOC, HA
KOTOPBIH €My MHOIOKPAaTHO HaBajMCh ITMCBMEHHBIE OTBETBI 110 CYIIECTBY B CBSI3U C
paHee HanpaBlIseMbIMH OOpAICHUAMH, W NPU 5TOM B OOpAlleHHH He IPHBOMISITCS
HOBBIC JIOBOJIBI MJIH OOCTOSITENLCTBRA, JIUPEKTOP YIPEKACHHU THO0 YIIOIHOMOYEHHOE Ha
TO JIMIIO BIPABE NPHUHATH pelIeHHe O 0e30CHOBATEILHOCTH OYEPEeIHOro obpalieH s u
IPCKpallleHUH INCPETTHCKH ¢ IPaXKJaHWHOM 110 JaHHOMY Bompocy. O JaHHOM pelieHuH
YBEIOMIIIETCS I'PayKIaHWH, HAlIpaBUBIIHKM obparienue.

5.6. B ciyyae ecnu NpUYMHBL, MO KOTOPLIM OTBET IO CYIIECTBY IIOCTaBJICHHBIX B
oOpallleHMH BONPOCOB HE MOr ObITh JaH, B nmocieyonemM ObUIM  yCTpaHeHEI,
rPaY[AHUH BIIPABE BHOBD HallpaBuTh OOpalenre B 00pa3oBaTe/bHYI0 OpraHU3aLHio.




6. PaGora ¢ yernbivu o6paimenusivu

6.1. Ha ycrusie obpamienus TPa@KIaH NlaeTCs YyCTHBIM OTBET B TOM ClIydae, eciu
M3JIOJKEHHBIC 3aABUTENIEM (AaKTBI M 0GCTOATENLCTBA OUCBHHDL H He TpebyIOT IpoBEpPKH
U U3YUCHUS,

6.2. Tlpuem ycTHBIX OGparneHHH MO KOHTAKTHLIM TeJIePOHAM YUPEKIEHUS BejleTcs
aJIMMHUCTpanueil J[Bopia.

6.3. YcrHsle o6pamienus:

— Tpebyiolire OIepaTMBHOIO  BMEIIATEIBCTBA  HIIN OKa3aHWsl MOMOIIM B
CIOKMBIICHCS  CUTyallMH  JOBOJISITCS  J10 JAUPEKTOpa  YUpPeKJICHUS MU
YHOJIHOMOHUCHHOIO JIMIA MUl IPUHSTHS PELICHUS M OCYIIECTBIEHHS KOHTpOJISI 3a
€€ paspelleHueM;

— COACpKalllMe KPUTMYECKHE 3aMEYaHusi B alpec yupesxaeHus, COTPYAHUKOR
YAPCHICHUA ML TIO YJTYHIIEHUIO MX JIESITENLHOCTH JOBOJISITCS 110 Jlupexropa
YHPEXKJIEHUS UITH YIIOJIHOMOYEHHOTO JIHIIA.

7. Cpoku paccMOTpenusi NHCbMEHHOI0 oOpauieHust
7.1. Cpox pacemoTpenust oOparenuii:
— CPOK PacCMOTPCHHS MHChMEHHOIO OOPALLEHUs TPAKLAH COCTABISET He Gojee
TPUALATH KalI€HAAPHBIX THEH C MOMEHTA MOCTYIIICHUSI obpartienus
— B ciydasx, TpeOylolMX Ui paspelieHus BOIIPOCOB, IIOCTABJIIEHHLIX B

OOpallleNusX,  MNpOBENeHHMS  CIelHajbHOMN NpOBEpPKH,  ucTpeGoBaHus
AOLOIHUTENLHBIX  MaTepUaoB, HPHHATHS JAPYTHX Mep, CPOKH paccMOTpeHus
oOpauieHui rpaXK/1al MOT'YT OBITE IIPOJUTEHEI JIUPEKTOPOM

001eo6pa3oBaTebHON Opranu3aluy He Gollee yem Ha TPUALATE KaJleHAapHbIX
JHCH, YBEIOMHB O MpOJUICHHM CPOKa €ro pacCMOTPEeHUs] TIpakIaHHHA,
HallpaBUBIIEr0 o0palieHue;

~ PacCMOTpeHHue 3asBIeHMH W )Kajob, Kacalolmuxcs BOIIPOCOB  3alIUTHI T1pan
pebenka, a TawKke NPeUIONKEHUS 110 IIPEOTBPAICHUIO BO3MOXKHBIX aBapHii,
KatacTpo) ¥ MHBIX 4pe3BbIUAHBIX CUTYallHH HauMHaeTcs Ge30TiaraTelibHo U
JIOJKHO OBITH 3aBEPILIEHO HEe TIO3/(HEE, UM B NATHAAIATHIHEBHEIH CPOK.

8. Jlnunprii npuem rpasaan

8.1. JImunslit npuem rpaxaan OCYIIECTBIACTCS JIMPEKTOPOM YUpPeKIeHHs M (HJIH) ero
3AMCCTHTC/IAMH B COOTBETCTBUH C TpauKom paGoTsi, YTBEPXKICHHBIM JITUPEKTOPOM
yupexaenust. I'paguk paGore! pazmeriaercs Ha opUUMATEHOM caiiTe yupexienus 1 na
HWH(OPMAITHOHHOM CTEeH e,

8.2. Ipu mmunom npueme TPOKIAHMH NPEABABIACT TOKYMEHT, YIOCTOBEPSIOLMI ero
JIMYHOCTE (IIaCHOPT, BOCHHBIH GUIIET, a TAaoKe HbIe JAOKYMEHTEI, yJIOCTOBEPSIOLIHUE
JTHYHOCTB, B COOTBETCTBHUH C 3aKOHOJATENLCTBOM PoccHitckoil Deneparyn).

8.3. Bo Bpemst smuHOrO nprema IPaXKIaHUH JieaeT yCTHOE 3asBlienue Jubo oCcTapisieT
MUCLMEHHOE 00palleHHe TI0 CYIIECTBY 3a1aBACMBIX UM BOIIPOCOB, B TOM YHUCIIE B LIEJIsIX
HPUHATHS MEP 110 BOCCTAHOBIICHHUIO MJIH 3AIUTE €0 WJIH 00yHJaIOIUXCsl HAPYIIEHHBIX
1pas, cBOOOJ| U 3aKOHHBIX MHTEPECOB. Coneprkanue o6pallleHHs 3aHOCHTCS B XKy pHAT
peractpanun sassnenuit (Ilpunoxenne 1), obparenuii u sxano6 rpaxaad. B ciyuae
CCH - M3IIONCHHBIC B yCTHOM oOpaiieHud (akThl H  0GCTOATENbCTBA  SBISIOTCS
OYCBUIHBIMU U HE TPeOYIOT JOMOJIHUTEILHOM [IPOBEPKH, OTBET Ha obpalleHue c



corjacus rpaxJaHiuHa MOXET OBITh JaH YCTHO B XOJie JIMYHOTO Npuema. B jaHHoM
KOHKPETHOM  Cjlydae  3amoJHACTCS  KapTOuKa JIMYHOTO IIpHeMa TIpaxIaHHuHa
(Ilpunoxenue 2). B ocTanbHbIx ciydasx JaeTcss MHCBMEHHBIA OTBET T10 CYLECTBY
MOCTABJICHHBIX B OOpaiienun BompocoB. OrtBer Ha oOpalleHuWe, MOCTYIMBLIEE B
yupexzenne B (opme SIEKTPOHHOrO JOKYMEHTA, HAIPAaBIAETCS YIOIHOMOYEHHBIM
JMIOM B (hOpME  SIIEKTPOHHOTO JOKYMEHTA II0 aJpecy dJIEeKTPOHHOH [I0YTHI,
YKa3aHHOMY B OOpalleHWH, WM B IHCBMEHHOH (OpMe II0 TOYTOBOMY ajpecy,
YKazaHHOMY B oOpallleHHH,

8.4. B cilyuae eciu B 0OpallleHUN COMIEPIKATCS BOIPOCH], PEIIEHHE KOTOPBIX HE BXOJUT
B KOMIICTEHIUIO 00pa30BaTENBHOIO YUPEXKASHHs, IPAKJAHUHY JAeTCsl Pa3zbsICHEHHE,
Ky/la ¥ B KaKOM IIOPAJIKE EMY CIICIyeT O0paTuThes.

8.5. B xome nmuHOro mpuema rpaxJlaHuHy MOXKeT OBITh OTKA3aHO B JajibHEIIIEM
PacCMOTpeHHH oOpallleHusl, ecld eMy paHee ObUI JadH OTBET IO CYyIIECTBY
OCTABJIEHHBIX B 00PAIIeHHH BOIPOCOB.

9. PesynbTaTel pacemorpenns oGpamenuii rpasxian
9.1. KoneuHsIM1 pe3yiibTaTaMmu pacCMOTPEHMsl OOPAIIEHHSI SIBISIIOTCS:

— OTBET Ha BCE IIOCTaBJICHHbIE B OOpallieniy (YCTHOM, B MUCHMEHHOM (opmMe HiH B
(opMe  SNIEKTPOHHOIO  JIOKYMEHTA)  BOMPOCH  MJIM  YBEAOMJIEHHE O
1epeaspecoBaHui 00palleHUs B COOTBETCTBYIOLIYIO OPraHU3aIMI0 Ml OPraH, B
KOMIIETEHLHIO KOTOPOT'O0 BXOJIMT PpELIEHHE [IOCTaBICHHBIX B oOpalleHnn
BOIIPOCOB;

— OTKa3 B pacCMOTpeHUH 00paiienus (YCTHOro, B IUCbMEHHON (hopme uiiu B popme
3JIEKTPOHHOIO IOKYMEHTA) ¢ U3JI0KEHHEM MTPUIHH 0TKa3a.

9.2. Tlpouenypa paccMoTpenus oGpallleH s 3aBepliacTes MyTeM HampaBieHHs OTBeTa
WIA OTKa3za II0 CYyWIECTBY OOpalleHMsl 3asiBUTEIS ¥ TOJNYYEHHs TIPaKIaHUHOM
pesynibraTa pacCMOTPEHHsl 0OpaIIeH sl B IMCHMEHHON WITH YCTHOM (hopMe UITH B hopme
JIEKTPOHHOTO JIOKYMEHTA.

10. Kourpousib n orBeTcTBeHHOCTL 32 Hapymenue [lojioskenus o nopsike
paceMoTpenust 00palieHHs Ipask/Ian

10.1. Kontposs 3a momHOTON M KadecTBOM paGoThbl MO PACCMOTPEHHIO 0GpalleHHUit
TpakaH BKIIOYAeT B CeOsl BBLIABIEHHE M YCTpaHEGHHME HApYIIEHWM Npas rpaskiaH,
paccMOTpeHHe, NPUHATHE PEIICHUHA M IMOATOTOBKY OTBETOB Ha OOpallleHus IpaKiam,
collepxkalliie KaJloObl Ha peleHus, nedcrsusi (Oe3aeifcTBHE) JOMKHOCTHBIX JIMII,
KOHTPOIIb 32 COOJIOJCHUEM IIOC/IEIOBATENLHOCTH JeHCTBUN M TPUHATHEM pelleHHil
OCYIIECTBIACTCS JUPEKTOPOM.

10.2. lupextop o6uieo6pazoBarenbHOil OpraHU3alMi  HECeT —AUCLUILIMHAPHYIO
OTBETCTBEHHOCTL 3a IPaBUIILHOCTL OINPENENCHHs] HCHOIHUTENSI TI0 PACCMOTPEHHIO
obpalienusi, HaTMYue OCHOBAHUH IS IPUHSITUS PEelIeHUs 06 OCTABICHUN OOpaIeHHs
0e3 oTBeTa WM TpPEKpalleHMH IEepelcKu, COONIOfeHHe CPOKOB PacCMOTPEHMS!
obpalieHust, conepskanue MoANUChIBAEMOro OTBETa.

10.3. Mcnonuurenys HecyT AMCLHIUIMHAPHYIO OTBETCTBEHHOCTb 3a OOBEKTHBHOCTL M
BCCCTOPOHHOCTL  PACCMOTPEHHsI  obpailenusi, CcoONIOEHHE CPOKOB pPaccMOTpPEHHMS
obpailenus, cofepKaHue Mo/ [rOTOBIEHHOI0 OTBETA.




Obpaszen skypHaJia perucrpanyu 3asiBJeHuii

N Mara perucrpaiuu DamMuIHs, UMsI, OTYECTBO Damuisi, UMsi, OTYECTBO
/i 3asIBJICHUSI (IIpH HAJMYKMK) 3aBUTEIIST (TpH HAJIMYHH) TOJKHOCTHOTO
JIMLA, MPHHSIBIICTO 3asBJIEHNUE
1 2 3 4

Ob6pasen 3anojiHeHAsT KAPTOYKH JIMYHOIO NIPHEMA IPAKIAH
JInnerast cropomna

Damunust
Mwms, oT4yecTBO (nociie/iHee - npu HaJIM4KK)
[TouToBBIii aapec IS HANpaB/IeHKUs] OTBETA|

(npu HeoOXonMMOCTH)
Hara npuema
JI0/KHOCTHOE JIMLIO, OCYLIECTBIISIIOLIEE PUEM

(bamMunusl, MHULIKATBL U JIOJKHOCTD)

Copneprkanme yeTHoro obpatienms

Hudopmanus o pesynbratax npuema

OGopornas ctopona

[lpunsaTo nucsmeHHoe obpatienue. Hanpagneno B

Peructpauuonneiii N

CBC,[leH[/]H B KapTOYKY BHECCHBI

(paMunus, HHULKAIEL, JOKHOCTD)

[Tpumeuanue

ITonooicenue coznacosarno na obwem cobpanuu pabomnuxoe.
IIpomoxon Ne 2 om 12.03.2024




