e Ipunoscenue Ne 13
COI'JTACOBAHO: 5 <. ¥TBEPXJAIO:
Ipenceyatens Cosera OOC ety - Jlupexrop MAV]IO

O JITIT u M «SIuTape» fles AT HTApb»
C.J1. Ilonosa : JI. Tonmauesa
» asrycra 2021 T. ¢ % 4«23y asryfcta 2021r.
IMoJioxeHne

MAYJIO ATA u M «SIaTaps» 0 nopsiaike pacCMOTPEHH o0paleHnii rpaxian

1. OGmue NON0MKEeHH

1.1 Hacrosimee moJI0KEHHE O MOPSAIKEe paCCMOTPEHUs oGpaleHus 1 IpuemMa rpaxiad B

MAVYJIO T/ u M «SIHTaps», naiee JIBoper, pa3paboTaHO B COOTBETCTBUH C!

_  ®ezepansHBIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 «O6 obpazosanuy B Poccuiickon
Deepariumn»,

— @ezepalbHBIM 3aKOHOM OT 02.05.2006 Ne 59-®3 «O mnopsake pacCMOTPCHHUA
oOparieHus rpaxiaH Poccuiickoit @enepanuaun»;

— @exepalbHBIM 3aKOHOM OT 27.07.2006 Ne 152-®3 «O nepcoHaIBHBIX AAHHBIX

_ MenepabHBIM 3aK0HOM OT 9 despairst 2009r. Ne 8-@3» O0 obecriedeHUH TOCTYyIIA K
urdOpMAIMKE O JETeNIBHOCTH TOCY/IAPCTBCHHBIX OPraHoB 1 OpraHoB MECTHOTO
caMOyIIPaBJICHUS»

— Verasom [ipopra

12. TlpegMeroM peryiMpOBaHHMS HACTOAIIErO MOPAAKA SBIACTCHA OpraHu3alusa

obecriedeHNs] CBOEBPEMEHHOI'O PacCMOTPEHHS obpalieHiii TpakIad ¢ yBeIOMIICHHCM

sagsuTeNell O IPUHATHY [0 HUM PELICHAN ¥ HAlpaBICHUA OTBETOB B yCTaHOBIECHHBIH

saxoHoaarelibeTBoM PO CpoK.

1 3. ITono)xeHusl HACTOSALLETO MOPSAAKA PacTipOCTPAHAIOTCS Ha BCE oOpareHus rpakiaH,

MOCTYIHUBIINE B OPTaHU3AIMIO OT nonyuareneil 00pa3oBaTenbHbIX yCIyT.

1.4. O6pauieHus rpaXk/jaH IOCTYIAIOT B BU/IC TIpeUI0KEHH T, 3asBIIEHHH, Xayo0.

— IlpemnoxeHue - oOpalleHne rpakaaH, HanpaBICeHHOE Ha yIIy4IleHIe AeATENbHOCTH
yUpexKIeHHS

_ Basprenne - oOpalleHHe B LENSX pealu3ald MpaB M 3aKOHHBIX HHICPECOB
rpaKiaH

_ YKamoba - obpameHue ¢ TpeOOBaHMEM O BOCCTAHOBIECHMM IpaB M 3AKOHHBIX
WHTEPECOB IpakiaH, HapyIIEHHBIX NCHCTBAAMHU (6e31eMCTBIAMM) UK PEIICHUAMU
aIMUHUCTPALNH, TIJarOrMYEeCKIX HIIH HHBIX pabOTHHUKOB yUPEIKICHHS.

1.5. PaccMOTpeHHIO MOANEKAT OoOpalleHus, B KOTOPBIX IPKIAHUH B 00s13aTeNILHOM

mops/Ke yKa3blBaeT HauMEHOBaHHE OpraHa, B KOTOpO® HANpaBsIeT TUCEMEHHOE

obGpanienue, 1160 GaMIIIHIO, UMsI, OTIECTBO COOTBETCTBYIOLIETO JOJKHOCTHOTO JIMIIA,

1160 JOIKHOCT COOTBETCTBYIOMIETO JIMIA, a TAKKE CBOIO (daMunmio, UMsl, OTYECTBO

(TocieaHee - TPU HAMYKMH), aJpec 51€KTPOHHOM IOYTHI, €CIH OTBET JOJDKCH OBITH

HarnpaslieH B GopMe DJIEKTPOHHOTO JIOKYMEHTA, TIOYTOBBIH aJpec, M0 KOTOPOMY JOJDKEH

GEITH HAIPABJIEH OTBET, H371araeT CyTh IPe/UIOKEHHs, CTABUT JIMIHYIO TOAMHCH U Jaty.

1.6. PacciemoBanpme  HapylleHHH  HOpPM  NPO(MECCHOHAJBHOrO  IOBEACHHM

NearornueckuM pabOTHUKOM MOXKET OBITh IPOBEACHO TONBKO TI0 IOCTYNMBLIEH Ha

Hero ayiobe, IOJAHHOM B TUCHMEHHOM hopme.

2. UnpopmupoBanue rpaxiaH 0 paccCMOTpPEHHH oOpamenni

2.1. Jina monydeHus: WHGOpPMAIMK O MOPSAKE PacCMOTPEHIA oOparteHuil rpaxiaHe

oOpalarTcs:
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JIMYHO B YUYPEIKICHUE;

— 10 TenedoHy;

— 10 DJIEKTPOHHOM mouTe;

2.2. CBezleHust 0 MeCTe HAXOXKIEHHUS YUPEKICHHS, TOYTOBOM azpece, Tene(pOHHBIX
HOMEpax H aZipece dNIEKTPOHHOH MOYTHI IS HANIpaBJIeHHs 00palleHuii pa3sMeIe sl Ha
oduLmanbHOM calite yupexzaeHus B cetn Muteprer. Vmeetcs BKnaaka «OO0parHas
cBA3b». llouToBbid ampec: 236005, Kanummmrpamckas o6, T. Kanuuunrpan, yi.
CynoctpourensHas, 2.

3. Cpok paccmoTpenus: o6pamenusi

3.1. Bee noctynusmime B ydpexaenue o6paleHns rpaxian u JMOKYMEHTBI, CBSI3aHHEIE C
HX PacCMOTPCHHEM, PETHCTPHUPYIOTCA B TeueHHe 3-X paboduux AHEH U Ieperarorcs
AUPEKTOPY yUYPEXKEHUS Ha PAaCCMOTPEHNE.

3.2. Obpallenue, MOCTYNHBLICE B YYPEKISHHE B COOTBETCTBHHU C €ro KOMIIETeHIIHEIH,
MOJUICKUT 00513aTEIBHOMY PaCcCMOTPEHHIO.

3.3. IlucemeHHOe obpallleHue, colepkaliee BOMPOCH], PEIIEHHE KOTOPBIX HE BXOJHUT B
KOMIIETCHIHMIO yIPeKACHUS, HANPABIACTCS B TEYCHUE CEMH JHEH CO JIHA PerduCTpaLii
B COOTBETCTBYIOLUMH OpraH MIH COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIMI, B
KOMIICTCHIIMIO KOTOPBIX BXOAWT PEIICHHE IIOCTaBICHHEIX B OOPAIEHHH BOIPOCOB, ¢
YBENIOMJICHHEM  IPaX[aHWHA, HampaBHBLIEro ofpamieHHe, o Tepeagpecariu
oOpalleHus.

3.4. B ciy4yae ecnu pelieHHE MOCTABIEHHBIX B IHCHBMEHHOM O0pAILEHHH BOIIPOCOB
OTHOCHTCA K KOMIICTCHUMH HECKOJBKHX OpPraHOB WIIM JOJDKHOCTHBIX JIMI, KOITHS
ofpallleHsl B TEYeHHE CeMH JHeH co JHs PETHCTpAI[id  HANpaBlseTCs B
COOTBETCTBYIOLINE OPIaHbI WIIH COOTBETCTBYIOUINM HOJKHOCTHBIM JIHIAM.

3.5. Ilpu MHIMBUIYaNbHOM YCTHOM HH(DOPMHPOBAHHH rpaxjaH (o TenedoHy WIH
JIIYHO) COTPYJHHUK YYPEXKJEHHS, OCYIISCTBISIOIIHIA MHOOPMUPOBaHKE, IAeT OTBET
CaAMOCTOSTENLHO TpPH OOpalleHHH TpakJaHWHA. ECIM COTPYmHHK, K KOTOPOMY
oOpaTwics rpakKIaHWH, HE MOKET OTBETHTH Ha BOIPOC CaMOCTOSATEIBHO, TO OH
Mpe/iaraeT rpaxJaHUHy OOpaTHThCA B IMHCBMEHHOM (opMe Iu60 HA3HAYHTD Apyroe
Y00HOE [UIsl rpakJaHUHA BPEMS LTS TIOJIyYeHNs HHOOpMaLUH.

4. IlpaBa rpaaan W 00S3aHHOCTH JOJKHOCTHBIX JHI  YYpeXKIeHHS] NpH
PaccMOTpeHHH oOpameHH i

4.1. T'paxnaHuH Ha CTA[IMN PACCMOTPEHHS €ro OGpAIEHN s B YUPEKIECHHE UMEET I1PaBo:

IPE/ICTABIIATE AOIOJIHUTENIBHBIE  JOKYMEHTHI u MaTepHalbl 10
paccMaTpuBaeMoMy oOpaienuio 1u00 ofpamartecs ¢ mpocboit 06 wux

- UCTpeGOBaHUH, B TOM YHCIIe B 3NEKTPOHHOH hopME;

SHAKOMUTBCA .C NOKYMEHTaMH M MaTepHalamH, KacalOIIMMKCS pPacCMOTPEHHS
oOpallleHusl, eClIM 3TO He 3aTparuBaeT IpaBa, CBOGOEI H 3aKOHHEE HUHTEPECHI
APYTMX JIAIl U €CIH B yKA3aHHBIX JOKYMEHTaX M MaTepHalaX He COIep)KaTcs
CBEICHUSA,  COCTAaBILIOIINE TOCYJapCTBEHHYI0 MM HHYIO  OXPaHSIEMYIO
(benepanbHEIM 3aKOHOM TaiiHY;

[IO7y9aTh IIMCBMEHHBIH OTBET IO CYIIECTBY IIOCT@BIEHHBIX B OOGpALCHUH
BOIPOCOB, 332 MCKIIOYEHHEM CIy4aeB, IPEYCMOTPEHHBIX JCHCTBYIOLIUM
3aKOHOJATEeECTBOM;

OﬁpaﬂlaTBCH C 3asIBJICHHEM O IpEeKpalleHHH paccMOTpEeHHS O6paHIeHHH.



JIO/DKHOCTHBIE JTUIA YIPeHKACHHS o0ecreYnBaroT:

_  oGBbeKTHBHOE, BCECTOPOHHEe H CBOSBPEMEHHOE pacCMOTPEHHC obpateHui
rpakfiad, B CIlydae HEOOXOMVMOCTH - € YYacTHEM TpaXJIaH, HanpaBUBIIMX
obpaleHus;

— [pUHATME Mep, HANpaBICHHBIX HA BOCCTAHOBICHUC WM 3aIIUTy HapyIIeHHBIX
1paB, CBOGO U 3aKOHHBIX HHTEPECOB IPAK/IAH.

4.3. KoHueHUMaNbHBE CBEJCHH, CTABLIMe H3BECTHRIMH JTOJKHOCTHBIM  JIHI[AM

yupesk/IeHUs TIPY PacCMOTPEHNH obpalleHuii rpaxkaaH, He MOryT OBITH HCIIOJIB30BAHBI

BO BpeJl STHM TPaXKIaHaM, B TOM YHCIIE, eCIIM OHI MOTYT [OBJIEYb YILEMIIEHHE YeCTH U

JOCTOMHCTBA IPaXKAaH.

4.4. OcHOBHBIME TPeOOBaHUAMHU K Ka4eCcTBY pacCMOTPEHHA oOpalleHui B yIpexnICHUE

SIBJISTFOTCSL:

— JIOCTOBEPHOCTH  TPENOCTABJIEMOH  3asIBUTEIAM uHpoOpMaIlMd O  XOJe
paccMoTpeHus oOpaIieHus;

— YeTKOCTH B U3JI0KEHHU MH(POPMAIIUH;

— poNHOTA MHGOPMHUPOBAHHS 3asBUTEIICH O XO/e pPaCCMOTPCHUA obpaleHusl.

5. Ilopsi0K paccMOTPeH s OTAEALHBIX BU/IOB o0paleHui

5.1. B cinyuae ecad B IMCBMEHHOM oGpaieHuy He yKa3aHbl (aMHius IpakiaHuHa,
HaIpaByBILIEro O00paleHue, [IOUTOBBIA aJpec WIH ajpec BJIEKTPOHHOM MOYTEL, IO
KOTOPOMY JIOJDKeH OBITh HAmpaBjieH OTBET, OTBET Ha obpaienue He naetcs. Takue
obpalieHyist IPU3HAIOTCS AaHOHUMHBIMH.

52. Eciu B yKa3aHHOM OOpAIEHMH CONEPXKATCS CBENCHMST O MIO/ICOTABIIMBAEMOM,
COBEpIIaeMOM WM COBEPIICHHOM MPOTHBONPABHOM NesHUM, a4 TaKKe O JIULE, €ro
[IOIrOTABIHBAOIIEM, COBEPIUAONIEM MM  COBCPUIMBIICM, obpallleHue IOJUICIKUT
HATIPABJICHUIO B FOCYIapPCTBEHHBIA OPraH B COOTBETCTBIM C ero KOMIeTeHIIueN.

5.3. OGpaszoBaTeibHas OpraHW3allis IpH IOTydeHUH MMCEMEHHOro OOpalleHus], B
KOTOPOM COJIepKaTCsl HELEH3YPHBIC 60" OCKOpOHMTENbHBIE BBIPKEHHS, YIPO3BL
JKH3HH, 3710POBBIO U MMYIIECTBY JODKHOCTHOTO JIMI@, & TaKiKe YJIEHOB €ro CEeMbH,
BIIpaBe OCTABUTH OOpallleHye 0e3 OTBETa IO CYIIECTBY MTOCTABJICHHBIX B HEM BOIIPOCOB
U CcoOOMmMTh TpaXIaHWHYy, HalpPaBUBIIEMY obpaleHre, O HEIOIYCTHMOCTH
3710y OTpeOIeH s IPABOM.

5.4. B ciayuae eciy TEKCT MUCBMEHHOTO obpaleHus He MOJNAeTCs MPOUTEHHIIO, OTBET
Ha O0pallleHre He 1aeTcs, U OHO He IOJIIKUT HaNPaBICHUIO Ha paccMOTpeHHe B Oprau
WIH JOJDKHOCTHOMY JIMIy B COOTBETCTBHMU C HX KOMIIETEHIIMEH, 0 4eM cooliaercs
TpaKJIaHUHY, HalpaBUBIICMY obpaenve, eciu ero Gammms H [IOYTOBBIA azpec
MIOLJAFOTCS TIPOYTEHHIO.

5.5. B ciiyyae ecind B MACBMEHHOM obpaleHny rpaXkiaHiHa COJEPIKUTCS BOIpPOC, Ha
KOTOpBIH €My MHOTOKPAaTHO AAaBaJMCh IMMCHMEHHBIC OTBETEI IO CYILECTBY B CBSI3U C
paHee HANpaBISIEMBIMU OOpalleHUsMY, ¥ IpH 3TOM B olpallleHu He TPUBOASATCA
HOBBIE OBOBI HJIM 0OCTOSITENBCTBA, JUPEKTOP yIPSKACHH 1160 YIIOJIHOMOYEHHOE Ha
70 JIMIO BIPAaBe NPHUHATH PelleHue 0 Ge30CHOBATENBHOCTH OHEPE/IHOro obpaleHus 1
IIpeKpALIeHH} EPeUCKH ¢ TPAXKIAHUHOM O TaHHOMY Borpocy. O TaHHOM pelIeHUH
yBeIOMIISIETCA IPaK/IaHKH, HalpaBUBIIMi oOpalleHue.

5.6. B ciydae ecind TpPHYHMHBL, IO KOTOPhIM OTBET TO CYIUSCTBY [IOCTABJIEHHLIX B
o0OpallleHHH BOIPOCOB HE MOT 6BITH [aH, B TOCIEAyloleM OBUIM YCTPaHEHBI,
rpakIaHHH BIPaBe BHOBb HAIPABUTH obpalerue B 00pa3oBaTeIbHyI0 OpraHu3aIuio.
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Ha ycTHBle OOpalIeHUA rpaxjaH JIaeTcs yCTHBIH OTBET B TOM ciydae, eclu
oyKeHHbIe 3asBUTeeM (QaKThl 1 06CTOSTENbCTBA OYEBU/IHEI K HE TpeGyIoT MPOBEPKH
A3y ICHMUSL.

2. Ilpuem yCTHBIX obpamieHuil M0 KOHTAKTHEIM TeneoHaM YUPEKICHU BeneTcs
2 vuavcTparueit Jopia.

6.3. YcTHBIE OOpaleHHA!

— TpedyroIue ornepaTMBHOIO BMelIaTenbCcTBa WM - OKa3aHWsi moMou B
CIIOYKMBIIEICS ~ CHTyaly — JOBOJATCH O JMpEKTOpa  YUPEKACHHA WIIN
YIOJIHOMOYCHHOTO JIMIA TS TIPUHSATHS PEIIeHUs 1 OCYIIIECTBIIEHHS KOHTPOJI 38
ee paspelIeHueM;

— copeprkaiipe KpUTAICCKAC zaMeuaHuss B aApec YUpexIeHHd, COTPYIHUKOB

yupesKaeHus Wiy 10 YIIyYIIEHHIO UX JIeSTENBHOCTA JOBOIITCA 1O JUpeKTopa
yupexIeHIs WK YIOJIHOMOYEHHOTO JIAHA.

7. CpoKH paccMOTpeHHs NHCLMEHHOro o0paleHHs
7.1. Cpox paccMOTpeHHUs obpalneHui:

— CpOK paccMOTPCHHS IICHMEHHOro OOpaIieHus rpaxiaH cocTaBisier He Oonee
TpUILATH KalleH/IapHbIX nHel ¢ MOMEHTA MOCTYTLICHHIA obpameH

_ B cmydasx, TpeOylommx UL paspelIenus BOIPOCOB, [IOCTABIICHHBIX B
ofpamieHusax, ~ OpOBEACHUA crenManbHoi  TIPOBEPKH, ucTpeOoBaHU
JIOTOTHUTENBHBIX MaTepuaios, IpUHSTHSA JPYTUX MEP; CpPOKHM PacCMOTPEHHA
o6paleHui rpaxaaH MOTYT OBITH TIPOJTIEHBI IAPEKTOPOM
06me06pa301aa'renbﬁoif1 opraHu3alnuy He GoJsiee 4yeM Ha TpUALIATH KajieHJapHbIX
nHel, YBEIOMHB O IpOJUIeHMH CpOKa €ro paccMOTPeHUs TPaxIaHuHa,
HATIPABMBIIIET0 OOPAICHHE;

— PacCMOTPEHHUE sasBEHAN M Kanod, Kacaroluxci BOIIPOCOB 3AILUTBl IPAB
pebeHKa, a TaKKe TIpeUIOKEHUS IO TIpeIOTBPAIIEHIIO BO3MOXHDIX aBapui,
karacTpo( ¥ MHBIX ype3BhIYANHBIX CUTyalui HaIMHACTCA Ge3oTiIaraTebHO U
JIOJDKHO OBITH 3aBEPLICHO He To3/(Hee, YeM B [ISITHAAATHHEBHBIA CPOK.

8. JInuublil mpueM rpaskiaH

.1. JIvuHBIA pueM IpaxiaH OCYIECTBIAETCS TUPEKTOPOM yupexaeHus 1 (unn) ero
3aMECTUTENSIME B COOTBETCTBUH C rpaukoM paboOTHL, YTBEPIKACHHBIM JIUPEKTOPOM
yUpeKICHHU. [paduk paGoTs pasMeIacTes Ha o(UIMAIEHOM CaiiTe YUPesKACHIA U Ha
yHMOPMALMOHHOM CTEH/E.

8.2. Ilpu IMYHOM TIPHEME rpaXIaHuH IPEbIBIACT IOKYMEHT, yﬂOCTOBepHIOUIHﬁ ero
JIMYHOCTH (TacmopT, BOCHHBIM OmyieT, a TaKKe MHBIC OKYMEHTBI, yHOCTOBEPAIOLIHC
JTHYHOCTB, B COOTBETCTBUH C 3aKOHO/1aTEIECTBOM Poccuitckoii Pepepain).

8.3. Bo BpeMsl JIMYHOTO IpHeMa rpakIaHUH AeNaeT yCTHO® sasgBlieHUE JIUOO OCTABIICT
IHCEMEHHOe oOpaleHue Mo CymecTBy 3a/[aBAEMBIX UM BOTIPOCOB, B TOM HCIIC B 1IEIAX
TIPUHSTHS Mep TI0 BOCCTAHOBJICHHMIO WU 3alldTe ero Wik 06yJaroIyXCsl HapyIIeHHbIX
npas, cB00OZ H 3aKOHHBIX unTepecoB. CozepiKaHue oGpaleHus: 3aHOCHTCA B KypHaJ
perucTpaluy zagpnenuit (IIpunoxeHue 1), oOpareHu#l 1 sxkanob rpaxaad. B cimydac
ecii  W3I0KEHHBIE B YCTHOM obpamieHuu  (QakThl M 06CTOSATENBCTBA  SIBIIAIOTCH
OUEeBHIHBIME ¥ He TpeOyioT J(OTIONHUTENBHOM MPOBEPKH, OTBET Ha obpauieHue ¢

o ey T e

m



aCHs TPa)XXAaHMHA MOXET OBITH JaH YCTHO B XOJ€ JHYHOLO npuema. B manHOM
HKPETHOM  Cllydae  3alONHAETCS KapTOdYKa JIMYHOrO —IIpHeMa rpaKJJaHMHA
PHUIIOKEHHE 2). B OCTaNbHEIX Cllydyasx maeTcss MMCHMEHHBIH OTBET 1o CYILIECTBY
TIOCTABIICHHBIX B OOpalieHMH BompocoB. Otser Ha o6pamieHme, IIOCTYIHUBIIIEE B
Y4peX/ieHHe B (opMe 3JIeKTPOHHOTO JOKYyMEHTa, HalpasJIseTCs YIMOIHOMOYEHHBIM
JULIOM B (JOPME DINEKTPOHHOTO ITOKYMEHTA IO apecy OSJIEKTPOHHOH ITOYTEL
yKa3aHHOMY B OOpallleHHH, WJIH B NHCBMEHHOL dopme mo mouroBOMy ampecy,
YKa3aHHOMY B 00OpalleHHH.

8.4. B ciyuae ecru B oGpaiennu conepskarcs BOIIPOCBI, PELIEHHE KOTOPLIX HE BXOINUT
B KOMIIETCHIIMIO 00pa30BaTeNIbHOTO yUpeKIeHHs, TPRXIAHUHY JaeTcs pazbsCHEHMe,
Kylla ¥ B KAKOM IOpsI/IKE €My CIIeyeT 0OpaTHThCS.

8.5. B xozme ymuHOro mpuema TPOXJaHHHY MOXeT OBITh OTKa3aHO B majibHeHIeMm
PacCMOTpEHHH OOpallleHHs, eClld eMy paHee ObUI JaH OTBET IO CYILECTBY
MOCTaBICHHBIX B 0OpaIleHHH BOIPOCOB.

9. PesynbTaThbl paccMoTpeHHst oOpaienuii rpaxaan
9.1. KoHeuHbIMH pe3ynprataMmu PaccMOTpeHHs O0palleH s SIBIISIOTCS:

— OTBET Ha BCE NIOCTaBJICHHBIE B OOpallieHn# (YCTHOM, B ITHChMEHHOIM (dopme uiu B
Gopme  snexTpoHHOTO NOKYMEHTa) BONPOCHl WJIM  YBELOMJIEHHE O
TepeafpecoBaHiy OOPALIEHUS B COOTBETCTBYIONIYIO OpraHU3alHIO MU OpraH, B
KOMIICTCHIIMIO KOTOPOTO BXOAHMT pEIIEHHE IOCTABJICHHEIX B obpateHnn
BOIIPOCOB;

— OTKa3 B paCCMOTPEHHH 0OpaIeHus (YCTHOro, B MHCHMEHHOIM dopme wmim B Gpopme
SJICKTPOHHOTO JIOKYMEHTA) C U3/I0)KEHUEM TIPHYHH OTKA34.

9.2. Ilponenypa paccmoTpenus obpalleHus 3aBepaeTcs myTeM HaIlpaBJIeHHUs OTBETA
WK OTKasa IO CyIecTBy oOpallleHHus 3asBHTEN W NOJIYyYEeHHUSI TPaKJIaHHHOM
pesy/ibTaTa pacCMOTPEHHS 0OpalieHus B MICHMEHHOM HITH YCTHOM ¢opme unu B hopme
3JIEKTPOHHOTO JIOKYMEHTA. :

10. KonTpo.ib u oTBeTcTBEHHOCTD 32 Hapymenue Iloaoxenns o nopsiaxe
paccMoTpeHus1 0GpaLeH st IpasKIaH

10.1. KoHTposnps 3a momHOTON M KadecTBOM paboThl 1O paccMOTpeHHIo oGparieHmii
TPOK/AH BKIIOYACT B CeOsl BHIABICHHE U YCTPAHEHHE HapylIeHUH IpaB TpakaaH,
PacCMOTPEHNE, NPUHATHE PEIIeHUH M NOArOTOBKY OTBETOB HA oOpaImeHus rpaxmax,
colepxampe >XanoObl Ha pelIeHHs, NeHCTBHS (683,I[eﬁCTBHe) JOJDKHOCTHBIX  JTHII,
KOHTPOJIb 32 COOJIIOJICHHEM IIOCIIEI0BATEIPHOCTH NEHCTBHN U NIPHHATHEM peIIeHH
OCYLIECTBIISETCS JUPEKTOPOM.

10.2.  Mupekrop 00111e06pa3oBaTenLHOM OpraHu3alli¥ HECeT AUCLUILTHHAPHYIO
OTBETCTBEHHOCTh 3a TPABHILHOCTE  ONPENEICHHs UCIOJHUTENS [0 PACCMOTPEHHUIO
o0pallleHys, HaluYKue OCHOBaHMH IS IIpUHATHS PELIEHHS] 00 OCTaBICHUH OOpalILeHus
Oe3 orBera MM mpekpareHuu TIEPENUCKH, COOIIOJICHHE CPOKOB PaccMOTpeHHsI
obpalienus, cofepkanye IOANUCHBAEMOrO OTBETA.

10.3. Ucnonrurenn necyt AUCHHUIUIMHAPHYIO OTBETCTBEHHOCTHh 34 OOBEKTUBHOCTH M
BCCCTOPOHHOCTE  pacCMOTpeHHs obpaiieHus, coGiroaeHne CPOKOB PacCMOTpEHHs
oOpalllenus, coaepKaHne IOATOTOBIEHHOTO OTBETA. IIpunoxenue 1.



ITpunoxenue Nel

OO0pa3en :KypHaJia perucTpanuu 3asiBJIeHHI

N Jarta perucrpanuu QaMuIus, UM, OTIECTBO DaMUIAA, UMS, OTIECTBO
n/m 3asBJICHHUS (Npu HATMYKMH) 3aABHTEIS (Ipu HAJTMYHH) JOJHKHOCTHOIO
JIMLA, IPHHSBIIETO 3asBICHHE
1 2 3 4

Oﬁpaaeu 3aNOJTHEHH S KAPTOYKH JJHYHOI0 IIpUeMa rpaKaaH

JIunesast cropoHa

Damunus

(npu HEOOXOAUMOCTH)

Hms, oTuecTBO (rocnennee - Npu HaJTHYHH)
[TouTORBEIH aapec Ui HaMpaBJICHUS OTBETA

JHata npuema

IIOJ'IH{HOCTHOC JIULO, OCYIIECTBJIAIOIIEE IPHEM

(pammnms, HHUIMAIIEL U JOJDKHOCTB)

Conepanue ycTHOro obpaliueHus

Hudopmanus o pesysbratax npuema

O6GoporHas cTopoHa

[Ipunsaro nucemenHoe obpamenune. HanpagieHo B

Peructpanponnstii N

Cee/ieHMs B KAPTOUKY BHECEHBI

(bamunms, HHULIHANEL, JOIDKHOCTH )

[Tpumeyanue

flonooicenue obcyoicdeno u coanacosano Ha obujem cobpanuu pabomnuxkos.

{Ipomoxon Ne 3 om 23.08.2021
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